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Outline of paper 

What is patient centred care? 
What is nursing’s contribution? 
How can we embrace these aspirations? 
What would patient care look like if we did? 
What do we need to change? 



Crisis? What crisis? 

 
 
 

• “What patient centred care is - first it’s care 
which does not harm me” Don Berwick  



 
 

What the patient 
experiences: 

Patient 
participation and 

involvement 

Relation 
between 

health 
professional 
and patient 

The Context: Supportive and 
therapeutic environment 
 

Core Elements of PCC 

Kitson, A., Marshall, A., Bassett, K., and Zeitz, K., What are the core elements of patient-centred care? A narrative 
review and synthesis of the literature from health policy, medicine and nursing. J Adv Nurs, 2013. 69(1): p. 4-15 



Summary 

• Some consistency of themes between the 
literature and the patients’ perspectives 
 

Literature Patients 

Participation/involvement I’m involved 

Relationship  Connectedness 

Context Being attentive 

Marshall, A., Kitson, A., and Zeitz, K., Patients' views of patient-centred care: 
 a phenomenological case study in one surgical unit. J Adv Nurs, 2012. 68(12): p. 2664-73. 
Kitson, A., Marshall, A., Bassett, K., and Zeitz, K., What are the core elements of patient-centred care? A narrative 
review and synthesis of the literature from health policy, medicine and nursing. J Adv Nurs, 2013. 69(1): p. 4-15 



Getting the patient in the centre... 

• The way patients equate care with the people who are 
delivering it has significant implications for any attempts to 
understand and operationalise patient-centred models of 
care.  

• This is because patients see the staff who provide the care as 
synonymous with care .  

• Any patient-centred model of care must ensure that the on-
the-ground staff understand this element of PCC and are able 
to act as the conduit between the patient and the model of 
care 

Kitson, A., Marshall, A., Bassett, K., and Zeitz, K., What are the core elements of patient-centred care? A narrative 
review and synthesis of the literature from health policy, medicine and nursing. J Adv Nurs, 2013. 69(1): p. 4-15 



PCC 

Healthy 
Communities 

.Arts and 
Entertainment 

. Human 
Interactions 

Family, Friends, 
and Social 
Support 

Complementary 
Therapies Spirituality 

.  Food and 
Nutrition 

 Access to 
Information.  

Healing 
Environments 

Through 
Architectural 

Design. 

Planetree PCC 
10  elements 



The reality in practice 

• “To err is human” 
• What is reliable care? 
• Are we ‘assuming’ 

Safety instead of 
‘assuring’ Safety 

• Designing reliable 
care processes  





Our ‘mental models’  

• What needs to be achieved…..? 
• Depending on 

attitude/motivation/experience/interest, what 
else can I do…? 

• How can I protect myself from the stress 
(moral distress) of the job…? 
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The Background 
• 2007 First Academic Health Science Centre in the UK 
• 2008 International Learning Collaborative (ILC)established 
• 2009 First meeting hosted at Green Templeton College  
• 2010 FOC paper published 
• 2010 ILC members and Health Experiences Institute seminar 
• 2011 Stroke Survivors’ Experiences of FOC 
• 2011 GTC grant to host an invitational seminar 
• 2012 Seminar 
• 2013 Report Published and 6th ILC meeting Stockholm 2013 



Oxford International Learning 
Collaborative Inaugural Meeting 2009 

Slide 13 





What are the Fundamentals of Care? 
Guiding Questions 

• What is the conceptual basis upon which nursing 
care is delivered? 

• Where do we currently source the information to 
establish the evidence base for the work nurses (and 
other carers) do? 

• How do we identify the key dimensions/elements for 
each area?  

 
 
 
Kitson A L, Conroy T, Wengstrom Y, Profetto-McGrath J, Robertson-Malt S, (2010) Defining the Fundamentals of Care. International 

Journal of Nursing Practice 16: 423-434. 

 
 
 
 



Level of agreement on elements of 
care 

++ 
Safety 

Nutrition 
Elimination 

+ 
rest and sleep 

Mobility 
Personal hygiene 

 

Communication 
respiration 

- 

Temp control 
Respecting 

choice 
sexuality 

 

-- 
Comfort 
Pain man 
Privacy 
dignity 

Kitson A L, Conroy T, Wengstrom Y, Profetto-McGrath J, Robertson-Malt S, (2010) Defining the 
Fundamentals of Care. International Journal of Nursing Practice 16: 423-434. 



Findings : review of seminal texts and 
development of themes 

Emerging pattern showed variation in the following aspects: 
• Elements making up FOC 
• Language used 
• Focus : physiological, self-care or environmental (safety)focus 
• Synthesis / integration of these perspectives 
• Guidance around assessment techniques 
• Guidance on appropriate actions following identification of 

FOC elements and  assessment  approach 

Kitson A L, Conroy T, Wengstrom Y, Profetto-McGrath J, Robertson-Malt S, (2010) Defining the 
Fundamentals of Care. International Journal of Nursing Practice 16: 423-434. 



Fundamentals of Care Template 

Fundamental of Care  

Safety, prevention and medication 

Communication and education 

Respiration  

Eating & Drinking    

Elimination     

Personal cleansing & dressing  

Temperature control 

Rest & sleep 

Comfort (including pain Mx)  

Dignity  

Privacy 

Respecting Choice  

Mobility  

Expressing sexuality 

 
Fundamentals of Care (FOC) – Patient Experience Template 

Kitson A L, Conroy T, Wengstrom Y, Profetto-McGrath J, Robertson-Malt S, (2010) Defining the Fundamentals of Care. 
International Journal of Nursing Practice 16: 423-434. 



What do patients think about 
fundamentals of care (FOC)? 



Method  

• Secondary analysis of interviews 
 

• Totally 68 interviews with stroke patients - 
conducted in UK  
 

• The patients’ experiences about the way their 
basic care was met during their time in the acute 
hospital setting 
 

• Different hospitals, rehabilitation centres and 
wards – across UK 

 



Results  

• Patients talk about fundamentals of care 
 

• Description of a physical need generated 
descriptions about the psychosocial and 
emotional impact of such events 
 

• Few descriptions about positive 
experiences of recovery processes or how 
staff helped patients cope 
 

                          However...  



“...they brought a, a thing of water to the bed 
and a flannel and some soap and the first day 
I washed myself in bed and I cleaned my teeth 
after about 4 days.  It was absolutely 
wonderful and that was a turning point.” 
(S10) 



“For every caring, intelligent, supportive 
member of hospital staff...  For every one of 
such people professionals... for every one of 
those who is good and supportive at their, 
at their profession, I would also say that 
there’s probably an equal number who are 
[um], who don’t take the same pride in their 
job and who don’t care very much about the 
feeling, sensitivities and ultimate condition 
of their patients.” (S06) 



“...I did stay exactly the 3 weeks, my hair 
was sticking to my head, so I said, “I need, I 
need to have a bath and wash my hair”.  
“No”, they said, “You’ll die” and I said, “No, 
I need to wash my hair, I’ll risk it”.  So one 
nursing assistant did agree that she would 
wash my hair for me so we did that and I 
didn’t die.” (S19) 



“But it’s thanks to the physiotherapist and 
the occupational therapist and the various 
exercises that they give you from week to 
week, fortnight to fortnight and they set you 
targets and things like that.  And they’re 
absolutely tremendous, you know, they’re 
really, really excellent.” (S06) 
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Independence 

Psychosocial   
Keeping you: 
•Calm 
•Coping 
•Hopeful 
•Respected 
•Involved 
•Informed 
•Dignified 

Dependence 

Relational 
Being: 
•Empathetic 
•Respectful 
•Compassionate 
•Consistent 
 Ensuring: 
•Goals are set 
•Continuity 

Physical - Keeping you: 

•Safe  
•Clean 
•Warm 
•Fed 
•Hydrated 

•Mobile 
•Rested 
•Dressed 
•Comfortable 

Integration of Care 

Relationship 
Established 

POLICY LEVEL: 
•Financial  
•Quality & Safety  
•Governance 
•Regulation & 
Accreditation 

Context of Care 

SYSTEM LEVEL: 
•Resources  
•Culture  
•Leadership 
•Evaluation & 
Feedback  



Self-care Assessment  

What can I do for 
myself? 

What do I need 
help with? 

What’s wrong 
with me? 

Where am I? 

Environmental  
Assessment 

Physiological 
Assessment 

Patient: 
 
Be nice to me 

 
Keep me safe 

 
Help me heal 

Nurse: 
 
I will be nice to you 
 
I will keep you safe 
 
I will help you heal 

Commitment to care 
Focus 
Know 
Trust 

Anticipate 
Evaluate 

Relationship 
Established 



Independence 

Psychosocial   
Keeping you: 
•Calm 
•Coping 
•Hopeful 
•Respected 
•Involved 
•Informed 
•Dignified 
 

Dependence 

Relational 
Being: 
•Empathetic 
•Respectful 
•Compassionate 
•Consistent 
 Ensuring: 
•Goals are set 
•Continuity 

Physical - Keeping you: 

•Safe  
•Clean 
•Warm 
•Fed 
•Hydrated 

•Mobile 
•Rested 
•Dressed 
•Comfortable 

Integration of Care 

Relationship 
Established 



Independence 

Psychosocial 

Dependence 

Relational 

Physical  

Integration of Care 

Relationship 
Established 

POLICY LEVEL: 
•Financial  
•Quality & Safety  
•Governance 
•Regulation & 
Accreditation 

Context of Care 

SYSTEM LEVEL: 
•Resources  
•Culture  
•Leadership 
•Evaluation & 
Feedback  



6th ILC Meeting Delegates 



Planning for 7th ILC meeting Oxford 
• Research in the area of Fundamentals of Care  
The ILC event will provide international researchers and postgraduate/postdoctoral students the opportunity to update 
on collaborations from 2013 and share innovations from their own work, with a view to developing stronger 
international collaborations. 
  

• Exploration of how Fundamentals of Care is taught in undergraduate and 
postgraduate nursing curricula  
Since the 2013 meeting, an international team has been exploring how the Fundamentals of Care is taught to nursing 
students. This team will be presenting their findings so far and identifying further activity. 
  

• Experiences from clinical practice  
A group from the 2013 meeting has been developing a toolkit for practicing nurses explaining what the Fundamentals 
of Care are, and how to provide appropriate care. We will be using our ILC time to test the toolkit with the research and 
education approaches. 
  

• Policy and Governance Framework for Fundamentals of Care  
Work has continued around how the ILC can influence the wider policy and practice agenda and the one day summit on 
25 June will focus on Leadership for Practical Action around the Fundamentals of Care. A mix of leading national and 
international healthcare leaders and researchers will be leading this event. Following the summit, the ILC meeting on 
26-27 June will discuss the future governance arrangements of ILC together with its ongoing collaboration and work 
plan. 
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An International collaborative 
research program 

Sweden Adelaide Canada 
US UK 

Europe 

Sydney 



Program of FOC research 



Research Agenda 

•Systematic 
reviews 

•Best practice 
guidance 

• Interventions 
•Learning and 

teaching 
material 

•Theory 
development 

•Testing and 
refining 

•Framework 
interventions 
 

test conceptual 

refine develop 



Fundamentals of Care Program 
range of projects 

• A Sweden – Australia collaboration project 
 

• Experiences of the Fundamentals of Care for people with a cancer diagnosis 
  
• Identifying the Fundamentals of Care within Cochrane Systematic reviews 

 
• An evidence base for the fundamentals of care (PhD project) 

 
• Development and testing of the Fundamentals of Care Framework 

 
• Reclaiming and redefining the Fundamentals of Care: Nursing’s response to meeting patients’ 

basic human needs 
 
.     The Future Shape of the Nursing Workforce: A Synthesis of the Evidence of Factors that 

Impact on Quality Nursing Care.  
 

• Stroke Patients’ Experiences of the Fundamentals of Care 
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Thank you for your attention and any 
questions? 
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